ﬂpaBMna KOPUCTYBaHHA Mi)KHapO,D,HOIO nnaTi>kHoKo KapTKoOr

HacTynHi nonoXxeHHs perynoTb NOpsAoK OTpMMaHHs kapTok VISA Electron Ta Maestro i npaBuna KopucTyBaHHSA HUMM.
1. 3aranbHi NONOXeHHA

1.1. NepxaTtenb OTpUMYE KapTKy, eMiToBaHy Ha 1noro im's, Ta MNIH-koHBepT Ha nigcTaei nacnopTy abo iHWOro AOKYMEHTa, L0 NOCBiaYye
noro ocoby. [lepxxaTenb OCHOBHOI KApTKU Mae NpaBo OTPUMYBATK KapTKK, EMiTOBaHi Ha iM s [JoBipeHux ocib.

1.2. EmiToBaHi kKapTku € BnacHicTio baHky i MaloTb 6yTv noBepHeHi Ao BaHky 3a oro nepLuoio BUMOroto.

1.3. BaHk Mae npaBo NPUNUHUTK abo NPUIYNUHWUTY Oj0 KAPTKKU, @ TAKOX BiAMOBUTK Y i MOHOBIEHHI, 3aMiHi ab0 BUAaYi HOBOI KapTKW.

2. [OepxaTenb NOBUHEH:

2.1. MpocTaBuTK CBIN NIANUC Ha KapTLUi Ha cneuianbHiv CTpivui AN NiANUCY NPY OTPUMAaHHI KapTKK.

2.2. 36epiratu cgin MIH-kog B TaemHuui Ta niknyBaTucs npo Te, Wob kaptka Ta MIH-kon 36epiranucs okpemMo oaHe Big ogHoro. He
3anucysaTtu lNMIH-koa Ha kapTui (HaBiTb y 3MiHeHIn hopmi).

2.3. HeraiiHo cnogiwatn baHk npo daktu BTpatn abo kpapikku kapTku, abo, sikwo [NIH-kog ctaB BigOMMM iHWMM ocobam, ans
6GnoKyBaHHsI KapTKK.

2.4. He nepefaBaTtu KapTKy Y KOPUCTYBaHHS iHLUMM ocobam.

2.5. HeBigknagHo HapgaBatu BaHky iHcopmauio (MMCbMOBO) LWLOAO 3MiH Y CBOIX MacmopTHMX OaHuX, 3MiHW agpecu, Mmicus poboTw,
KOHTaKTHUX TenedoHiB, TOLO.

2.6. Oepxatens OcHOBHOI kapTkn Gepe Ha cebGe 3000B'si3aHHsi 3a BCiMa onepauisiMuy, Lo MoB'A3aHi 3 BUKOpUCTaHHSM OCHOBHOI Ta
[ooaTkoBMX KapTOK.

3. TepMmiH pii kapTku:

3.1. Ha kapTui BkasaHa rpaHuyHa gata (Micaub Ta pik) gii kapTku. OcTaHHIiM gHEM Aii KapTKM € OCTaHHIN AeHb 3a3Ha4YeHoro Micsus.

3.2. [epxatenb noBuHeH nosepHyT B baHk OcHoBHY Ta [logaTkosi kapTku npotarom 30 AHIB Nicns 3akiHYeHHs TepMiHy 1T (IX) Ail.

3.3. NoHoBNeHa kapTka Aae MOXMIMBICTb HEraHO KopucTyBaTucs kowTamu Ha KP depxatens.

3.4. KapTka He MOxe BUKOPUCTOBYBATUCS, KONW 3akiHYMBCA TepMiH ii aii, abo konu fjto kapTku npu3ynuHeHo BaHkom.

3.5. [lepxxatens Mae npaBo posipeaTtu yknageHuin 3 baHkom [orosip Ta 3akpuTn KP 6e3 3a3HavyeHHs MpUYmMH, HagaBLUM NMCbMOBY 3asiBY
3a 15 gHiB A0 3annaHoBaHOi AaTu posipBaHHA [orosopy.

4. KapTtkoBun paxyHok (KP)

4.1. IOnsa obniky kowTiB (B TOMY 4ucni 3apaxoBaHUX MeHCi Ta/abo rpoLloBOi AONOMOrK), sIkKUMU KOpUCTyeTbcs [epxkartenb 3a
Jonomoroto kapTku, BaHk Bigkpyeae Oepxartento kapTkoBui paxyHok. Kowtn Ha KP MoxyTb ByTu BHeceHi rotiBkoto abo nepepaxoBaHi 3
iHLIOro paxyHky.

4.2. BHeceHHs roTiBkoBux kowwTiB Ha KP 3ailicHi0eTbcs BNacHMKoM paxyHky abo [losipeHumn ocobamm 3 ypaxyBaHHSIM 0GMeXeHb
3riAHO 3 YUHHUM 3aKOHOOABCTBOM.
4.3. Ha sanuwok kowTie Ha KP BaHk LWomica4yHO HapaxoBye BiACOTKW 3rigHO i3 Ail04UMMM Ha MOMEHT HapaxyBaHHs YmoBamu Ta

Tapudamm obcnyroByBaHHs KP.
4.4.Y pasi BUHUKHeHHs1 oBepapad Ty BrnacHuk KP cnnayye BiacoTkM 3rigHO 3 YmMoBamu Ta Tapudamu obcnyropyBaHHs KP.

5. Tpu3Ha4yeHHA Ta BUKOPUCTaHHSA

5.1. KapTka gae npaBo OTpMMyBaTK rOTiBKY B HaLjioHanbHi BantoTi YkpaiHu B kacax 6aHkiB, MyHKTax BuAadi roTiBku Ta B 6aHkomaTtax
Ha TepuTopii YKpaiHuW, a TakoX 3A4iMCHI0BaTK onnaTty ToBapiB Ta Nocnyr y nignpuemMcTBax TOpPriBni Ta cepeicy Ha TepuTopii YkpaiHu.

5.2. MNIH-koHBEPT, OTpPMMaHWM pas3oM i3 KapTKOW, MICTUTb iHdopMmauito npo cekpeTHuin [MIH-koa, AKMM  3acTOCOBYETHCA ANA
KOPUCTYyBaHHS kapTkoto B 6aHkomaTax (ATM) a6o B cneuianbHux NMOC-TepmiHanax. MNIH-koa He Moxe GyTu oronoLleHni Npu 34iNCHEHHI
onepauii — [epxaTens Mae 0COOWCTO BBOOWUTU CEKPETHWA HOMEp Ha knaeiaTypi TexHiyHoro npucTpoto. [MIH-kog Moxe 6yTu
aBTOMaTUYHO 3MIHEHWI NPY NePeBUNYCKY (MOHOBMEHHI) KapTKW.

5.3. lpu pospaxyHKkax KapTKOI B TOProBEeSIbHO-CEPBICHIN MepeXi Ta OTPUMAaHHI rOTIBKOBMX KOLUTIB, Kacup Mae MpaBO Bumaratu
OOKYMEHTU, SKi NigTBepaXytoTb ocoby Oepxartens (nacnopt abo iHwe noceigdyeHHs ocobu). MNpu LpoMy OPMYETbCA OOKYMEHT, WO
niaTBepaxye onepadito — yek. [Jepxatenb NOBUHEH NEPEBIPUTU YCi PEKBI3UTU Yeka, a came: aaTy, Cymy, BantoTy. [lepxartens nignucye
Yyek, TMM caMuM NiATBEPOXKYE TOYHICTb PaxyHKY, NPaBuUrbHICTbL BKa3aHoi CyMu i fae po3nopspKEeHHSA Ha cnnaTy paxyHky. [ignuc Ha yeky
Mae BignosigaTh nignucy Ha kapTui. O4WMH NPMMIPHUK Yeka HagaeTbes [epxxaTento Sk NigTBEepPIKEHHS 34iIMCHEHOI onepallii.

5.4. [epxatenb NOBUHEH BUMaraTy, Wwob yci Aji 3 KapTKO BUKOHYBamnuUCh Y WOro NPUCYTHOCTI.

5.5. Akwo npu nepesipui KapTku, kacup OTPUMAaE BiANOBIOb Bif aBTOPM3aUiNHOI criyxbu "Bunyumtu kapTky", KapTka KnieHTy He
noeepTaeTbes. Kaptka mae OyTu HagpisaHa y npucyTHocTi [epxaTens Anst YHUKHEHHS MOXIMBOCTI Ti MoAanbLIoro BUKOPWUCTaHHS
iHWuMK ocobamn. KnieHT 3060B’13yeTbCsi OTPUMATH PO3MNUCKY Y Kacupa Npo BUITYYEHHsT KapTku Ta npoiHdopmyBaTn baHk npo dakT
BUMYYEHHS.

5.6. BaHk pekomeHaye 36epirati konii BCix YekiB, ski ogepkaHi KnieHToM sk niaTBepaKeHHs onnaTy KapTKok ToBapiB Ta nocnyr, abo sk
nigTBEpKEHHS dakTy BiAMOBW onepadii. 36epiraHHa LUMx JOKYMEHTIB Oyae rapaHTieto Big NOMUIOK Npy cnncaHHi kowrTis 3 KP.

5.7. [Ans 3HATTA roTiBKOBMX KoWTiB B G6aHkOMaTi BUKOPUCTOBYETLCS MEHIO KOMaHA KOHKpeTHoro GaHkomarty. [depxaTenb Mae uYiTko
BMKOHYBATW YCi iHCTPYKLUIi, SKi 3'ABNsIIOTBCA HA MOHITOpi 6aHkomarTy.

5.8. Y BaHKomaTax BCTAHOBMEHO OOMEeXeHHs yacy Ansi Toro, wob 3abpaTtu rpowi Ta KapTKy nicns ix Bugadi (gekinbka cekyHa). Mo
3aKiHYEHHI LbOro TepMiHy kapTka Ta/abo rpowi MoXyTb OyTu 3aTpumani 6aHkomaToMm. Y BMNagKy 3aTpvMaHHsi rpollen HeobxigHo
3BepHyTMCA A0 BbaHnky ansi BperynioBaHHs cTaHy Baworo KP. 3 nuTaHb MOBEpPHEHHSI KapTku, 3aTpyMMaHoi 6aHkomMaToM, MOXHa
3BEpPHYTUCA 3a TernedoHamu, siki BKasaHi Ha GaHkomari. FAkwo Taki TenedoHn He BKasaHi, HeobOXiaHO 3BepHyTUCs 00 baHky. BaHk
noeepTae kapTky depxaTtento abo BUnyckae iHLWY B 3aneXHOCTi BiJ NPUYMHN 3aTPUMaHHS KapTKU.

5.9. KapTka Takox moxe OyTu 3aTpumaHa GaHkomaToM, siKLIO Tpwudi BBedeHo HeBipHui TMIH-kog (HesanexHo Big Micus Ta 4acy
BBeAeHHs). [oHoBneHHs MNMIH-kogy MOXNMBE BMKMIOYHO pa3oM i3 NepeBnnyCcKkoM KapTku 3rigHo 3 Tapudamu BaHky.

6. OckapxeHHs1 onepauin

6.1. Y Bunagkax HecTaHOAPTHUX CUTYyaLii, konv 6aHkomaT B1Aae rpoLui y CyMi, WO He Bignosiaae cymi, sky [lepxatenb 3amMoBnsB 415
OTpUMaHHs, abo y iHWKx Bunagkax, kormm 3 Baworo KP cnucaHo (3apaxoBaHo) cymy, L0 He BignoBigae cymi onepauii, HeobxigHo
3BepHyTMCA A0 BaHky Ta odopmuTn 3asBy, BKasaTu yci oGCTaBMHWM onepauii Ta gogaTu komito 4eky. [Micns npoBeneHHs BaHkom
JeTanbHOro aHanisy cuTyauiil, MpOBEAEHHSI NPETEH3INHOT poboTM 3 BaHKOM-ekBapoOM (SIKLLO OCKapXyeTbCsi ornepalis, npoBeaeHa y
6aHkomari/nignpMemMcTsi, Wo obcnyroByeTbest iHWKMM GaHkom), ctaH Baworo KP 6yae BperynboBaHO y BignoBigHOCTI 4O OTPUMaHOI
iHCbopMmaLii LWOoA0 BUKOHAHMX OonepaLii.

6.2. Ckapru CTOCOBHO LLOMICAYHMX BWMMUCOK, MOBWHHI OyTW nmogaHi B nucbMoBi dopMi B BaHk He nisHiwe 20-ro yucna micsus,
HACTYMHOro 3a 3BITHUM. SAKLLO Lie He Byro 3pobneHo, BUNMCKa BBaXXaeTbCsl cxBaneHow KnieHTom.

7. Linono6oBa cnyx6a BaHky LeHTp aBTOpM3aLii Ta KNIEHTCbLKOI NiATPUMKM



7.1. Tlpn BUHUKHEHHI NUTaHb LIOAO Onepalii 3 NNaTiKHOK KapTKow (BiAMOBa Y NpoBeAeHHi onepadii, 6nokyBaHHsA Aii kapTku, iHLe)
HepxaTtenb Mmoxe 3BepTatucs Ao baHky 3a TenedoHamm Linogo6oBoi cnyx6u LeHTpy aBTopu3auii Ta KnieHTcbKoi nigTpumkm: 0-800-50-
444-50 (6e3KOWITOBHMI ANA A3BiHKIB Ha TepuTopii YKpaihn), (+38 044) 247-3838.

7.2. 3 MeTol TOYHOI iaeHTMdikauil ocobu, wo TenedoHye, [epxatenb kapTku (BignoeigansHa ocoba nianpuemcTea) Mae HagaTu
HeobXiaHy iHdopMalLiito onepaTopy LieHTpY aBTopu3alii, a came: Homep kapTku abo KP, nacnopTHi gaHi, cekpeTHe crioBo-naporb, Ta
iHWY iHcpopmauito, Wwo BkasyeTbesa y 3assi npu BigkpuTTi KP 3 HagaHHAM NnaTikHWMX KapTok, i Wo Moxe OyTv 3anutaHa onepaTopoM.
Onepatop Mae nNpaBo BiAMOBUTU B HagaHHI iHcpopMauii/nocnyru, Skwo HagaHi [lep>katenemM Ha MOro BUMOry NepcoHarnbHi AaHi | naponb
He cniBnagatoTb i3 BkaszaHuMu y 3assi.

8. ABTOpM3aLiiHi OOMeXeHHs

8.1. 3 MeTo OOMEeXeHHs1 PU3MKIB HECaHKLUiOHOBAHOrO AOCTYny [0 KapTKOBOTO PaxyHKy, NnaTikHMMKM cucTemamu Ta BaHkom
BCTaHOBIMIOIOTLCS1 OOMEXeHHs (aBTOpmM3aUiviHi NiMiTv) Ha onepadii 3 kapTkol. ABTOPM3aLiiHi NiMITU BU3HAYaTb MakcumarbHy 3aranbHy
CyMy Ta KiflbKiCTb onepadin, siky 403BONSETbCA 3AiMcHI0OBaTH [lep)XaTento 3a nnaTixKHOK KapTKOK 3a NEBHUIN Nepio.
8.2. [epxaTenb OCHOBHOI KapTkM Mae NpaBo 3MiHUTK (3MEHLMTHK, 36iNbLUMTK, CkacyBaTWN) CTaHAAPTHIi OBMEXEHHS! 3a CBOEHD KapTKO
(JopaTtkoBuMmK kapTkamu). 3MiHa NiMITIB 34iNCHIOETLCA Y Taki CNocobu:
Ha BU3HA4YeHWI TepMiH 3a MUCbMOBOK 3asiBol0 BriacHuka KP y npucyTHOCTI MeHemepa — SIKLIO MOCTIMHO BUMHUKAE HEOOXiaHICTb
pobuTN 3HaYHI BUTpaTK KOLUTIB 3a KapTkoto, abo, HaBnaku, HeobxigHicTb obmexutn goctyn oo KP;
Ha ogHy #oby 3a 3BepHeHHsM No TenedoHy A0 LeHTPY aBTopu3auii Ta KNieHTCbKOi NioTpumMku (OMB. po3gin 7) — SKLWO € pa3oBa
HeobXiAHICTb 34INCHAT TPaH3aKLjto Ha CyMy, LLO NEPEBULLYE BCTAHOBMEHUIA CTaHOAAPTHUIA NiMIT.
JoBipeHi ocobu He MatoTb NpaBa 3MiHIOBaTV aBTOPU3ALilHI NiMITV 3a KapTKOIO.

9. Mocnyra "SMS-iHdopmyBaHHA"

9.1. LUe ogHum 3ax0a0M LLOAO OOMEXEHHS PU3MNKIB HECAHKLIOHOBAHOrO BUKOPUCTAHHS KapTky € nocnyra SMS-iHdopMyBaHHS.

9.2. Y pasi BMSIBNEHHS cnpobu npoBefdeHHsi ornepalii 3 nnaTikHoi kapTkolo, BaHkom BignpaBnseTbcs SMS-NOBIAOMIEHHS Ha
MobBinbHUIA TenedoH [depxaTens Takoro doopmarty: AaTa Ta Yac hopMyBaHHS NOBIAOMITEHHS (KUIBCbKUIA Yac), AaTa Ta 4ac iHilitoBaHHs
onepauii (KMiBCbkUA Yac), TN BamnoTW, OCTaHHi YoTUpK undpu KapTky, cTaTyc onepauii (OK — akwo onepauis 6yna ycniwHoi, NO —
AKWo crnipoba NpoBecTn onepawiio He BAanack). Takum YMHOM, OTPUMYHOYM MOBIAOMITEHHSI NMPO cnpoby 3aiicHeHHs onepadii 3 Bawoto
KapTKol, Bu MoxeTe onepaTmBHO BiACTEXWUTU MOXNMBI HECaHKLioHOBaHi onepadii (Ti, wo Bamn He BukoHyBanucs). baHk 3anuwae 3a
coboto nNpaBo 3miHBaTK hopMaT NOBIAOMIIEHHS.

9.3. BaHK He Hece BiANOBIAAnNbHICTL 3@ 3aTPMMKY AOCTaBKW MOBiAOMMeHHA JepxaTtento, Wo BUHUKNA He 3 BUHU BaHky (BigknoueHun
TenedoH, BiACYTHICTb 30HW NOKPUTTS OrNepaTopoM, YEproBiCTb AOCTaBKW, iHLLUE).

9.4. Tlpu 3miHi HOmepiB MObinbHoro TenedoHy abo GaxaHHi [depxaTens BigMoBUTUCL BiA AaHOi nocnyrn, Ao baHky nopaetbcs
nucbMoBa 3asBa. baHk BUKOHye aaHe po3nopsmkeHHs Oepxatenst npotarom 1 gobu.

10. Brpara kapTku a6o MIH-koay, 6nokyBaHHA Aii KapTKK

10.1. MNpo BTpaTy 4n BUKpaLeHHs KapTku [epxatenb NOBMHEH HeramHo nosigomMuTu BaHk, 3atenedoHyBaBLIM OO0 LEHTPY aBTopu3adii
Ta KMIEHTCbKOI NiATPUMKK (OMB. po3ain 7), abo 6e3nocepenHbLO NMpu 3BEPHEHHI A0 MeHemkepa y BaHky. Ak nigTBepokeHHs npuinomy
noBigomrieHHs, [lepxatens NOBMHEH OTpMMaTK Big ornepaTtopa LeHTpy aBTopusauii baHky abo meHemxepa peecTpauiliHuini Homep
NoBIAOMIEHHS. B iHWOMY pasi NOBIAOMMEHHS BBaXXAETHCA HEMPUNHATUM.

10.2. YcHe nosigoMrieHHs nNpo BTpaTy abo BUKpaAeHHst kapTku [epxaTtenb NOBUHEH MiATBEPAMTM MUCbMOBOK 3asiBOKO Y TEPMiH He
nisHiwe 5 (n'sTn) 6aHKIBCbKUX AHIB 3 MOMEHTY HaOXOMKEHHS1 YCHOro NoBigoMIIeHHs. 3asiBa Npo BTPaTy/BUKPaAEHHS KapTku Ta BUMOra
Ha BHeceHHs1 kapTku go Cron-cnucky mae ByTu HapicnaHo pekoMeHOOBaHWM NucToM, abo HapaHo 6e3nocepenHbO MeHemXepy npu
BiABiAyBaHHI BaHky. B nMcbMOBIN 3asBi MaloTb OyTV OOKNaAHO BUKNageHi Bci o6CTaBMHM BTpaT ab0 BUKPAAEHHS! KapTKW, a TaKoX
iHdbopmauis, Aka cTana Bigoma [epxxatento npo ii HeCaHKLiOHOBaHe BUKOPUCTAHHS.

10.3. Akwo kapTka 6yna 3abnokoBaHa sk “BTpaveHa/BukpageHa”, il noganblue po3bokyBaHHS Ta BUKOPUCTaHHsI 3a60pOHEHE.

10.4. MoHoBNEHHS (NepeBMnycK) KapTK1 3amiCTb BTPAYeHOI/BKpageHoi 3AiMCHI0ETLCA BUKITIOYHO 3a NMCbMOBOO 3aaBoto [lepxaTens.
10.5. Oepxatenb Mae npaBo TMMYACOBO NPUMUHWUTK Ljt0 KapTku (3abrnokyBaTtn) sik no TenedoHy onepaTtopom LIEHTpY aBTopu3auii Ta
KNIEHTCHKOT MiATPMMKM, TaK i 3a 3asiBOIO NP 3BEPHEHHI A0 MeHeaxepa y baHky. TumuacoBe 610KyBaHHA MOxe OyTU aHyNbOBaHe TiNbku
3a nucbmoBoto 3asBoto [lepxatens.

11. Hanepep onnayeHi KapTku
11.1. KapTtku Visa Instant, Maestro Prepaid 3a60poHsIETbCSH BUKOPMUCTOBYBATW Ans onnaTti ToBapie/nocnyr y IHTepHeT.
11.2. [JopaTtkoBi kapTkM 0O NNaTixkHMX KapTok Visa Instant Ta Maestro Prepaid He BunyckatoTbCs.

11.3. Kaptku Visa Instant Ta Maestro Prepaid Ha HoBWI TepMmiH aii nepeBunyckatoTbea sk Visa Electron Ta Maestro signosigHo.
11.4. Cyma, wo obnikoByeTbCsl Ha paxyHky Maestro Prepaid He moxe nepeeuyBat 5000$ abo ekBiBaneHT y iHLLUi BantoTi.



